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OUR CALL CENTER HOTLINE IS READY NOW! 

 

To all customers of J&T Express Malaysia: 

Here we are, prepared to serve you better! You may contact our customer service call centre 

hotline (1300-80-9000) or visit our website at www.jtexpress.my for more information.  

J&T Express Malaysia is a technology based Express Service Company founded by a group 

of globally well-known technology renovator and entrepreneurs; our first presence was in year 

2015 and we feature various advantages in providing high efficiency, security and quality 

express services to our customers. 

As a new game player in the courier express industry, over the last 2 years, we are 

constantly harnessing our strategic planning and vision to optimize our services in order to 

exceed our customers' expectation. In which awarded us “The Best Brand for E-Commerce” 

and positioned J&T Express as the Top Two Best Express Services in Indonesia. 

J&T Express (Malaysia) is committed to continuously innovate to meet customer's demands. 

Besides, we are committed to serve by providing excellent services to you and fulfilling your 

satisfaction and needs. 

J&T Express also provides customer support 365 days a year including weekends and public 

holidays. In addition, customers are able to check the shipping price rates, track orders and 

update the latest information in  http://jtexpress.my or through the application J & T Express 

Malaysia in Google Play and App Store. 

Finally, J & T Express Malaysia sincerely thank you for the attention and support from all of 

our customers towards our services. 

https://www.jtexpress.my/
http://jtexpress.my/


Warmest Regards, 

J&T Express Malaysia 

- End - 

 


